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CHAPTER 1

Software 602 Server to IceWarp
Server Migration

This document describes the process of migration from Software 602 Server or LANSuite Server to IceWarp Server as well as
purchase of the LIVE IceWarp license.
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2 602 Server to IceWarp Migration

About

Prerequisites

Prior to the migration you need the following:
*  |ceWarp Server Version 10 installation file — download from http://www.icewarp.com/downloads/server/

http://www.icewarp.com/downloads/server/

= |ceWarp Migration Utility 10.1.0 — download from http://www.icewarp.com/download/migrator/
http://www.icewarp.com/download/migrator/

= |f you want to migrate from LANSuite Server, you need to have .NET Framework installed. (For Software 602 Server,
you have .NET Framework installed.)

= Assure that you have enough hard drive space available.

Recommendations

Do not install an IceWarp Server trial version before running lceWarp Migration Utility as a trial license generated by this
utility includes a real number of originally licensed users in your Software 602 product. Usual trial licence is issued for 15

users only.

Do not put LIVE license purchase aside to the very last day of a 30-day trial period as migration of a server with a real number
of users can take some time. Migration would be interrupted in the case a trial version has expired.

NOTE that initial purchase of the migrated license allows you to buy just those modules and number of users, which are
equivalent to the original Software 602 Server license.

Should you need to extend number of licensed users or purchase additional modules, you can do that any time later via the
same update process.


http://www.icewarp.com/downloads/server/�
http://www.icewarp.com/download/migrator/�
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Migration Process

Migration from Software 602 Groupware or LANSuite to IceWarp Server
1. Launch IceWarp Migration Utility 10.1.0. The Welcome page opens.

Click the Next button.

-r Icew arp Migration Utility 10.1.0 [200 0-02-22]

2. Inthe Administrator Login section of the License screen, fill in the User Name and Password for your Software 602
Server.

In the Licence Details section fill in information about your organization. The Name, E-mail and Country fields are
mandatory, the others are optional.

NOTE that obtained trial license will have the same parameters (number of users, allowed modules etc.)
as your Software 602 Server license has.
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Click the Next button.

'1 Icearp Migration Utility 10.1.0 [201 0-02-22]

Adrministrator

= Ir|E|

3. The Order ID screen shows the order ID of your trial license.

Please store this order ID for further processing and possibility to obtain discounted version of IceWarp
Server.

".‘ lcel arp Migration Utility 10.1.0 [201 0-02-22]

[Bif 20100222154 333-67090




Migration Process

Close IceWarp Migration Utility and launch the IceWarp Server installation file.

For details about IceWarp Server installation, refer to the V10 Installation Guide (available here:
http://www.icewarp.com/downloads/documentation/server/
http://www.icewarp.com/downloads/documentation/server/).

On the Online Activation tab (Setup Type page — Activate License button — License dialog), enter your Order ID
obtained within IceWarp Migration Utility.

Follow the V10 Installation Guide to finish IceWarp Server installation.
Launch IceWarp Migration Utility again.
On the Select Operation screen, select from two options:

- Export current 602 license and request IceWarp conversion license — select this option if you have lost your
Order ID and want to obtain the conversion license again. Click the Next button.

The License screen (see step 2) is displayed again in this case. After entering the needed data, go through step 3 and
continue to step 6.

- Perform migration of accounts and data — select this option if you are ready to migrate (selected by default).

r lcew arp Migration Utility 10.1.0 [200 0-02-22]

The next displayed page will announce detection of installed Icewarp Server.

Enter credentials for your Software 602 Server again.
NOTE that a password is not needed if you migrate from Software 602 LANSuite.

Select whether you want to migrate a message archive and/or shared documents.


http://www.icewarp.com/downloads/documentation/server/�
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Click the Next button.

".‘ Ice'w arp Migration Utility 10.1.0 [200 0-02-22]

Admiriztrator

6. Inthe case Migration Utility detects data within your IceWarp Server installation, it will ask you if you wish to remove
them.

Click Yes, if you just have tried to create some dummy accounts etc.

Click No, if you wish to keep data from previous (maybe interrupted) migration.

Motice




Migration Process

7. You can see migration progress on the next screen. Migration Utility informs you about migrated items in real time.

{#" Icew arp Migration Utility 10.1.0 (2009-12-23)

8. After successful migration, the tool shows numbers of processed items.

You can close the tool by clicking the Finish button. From this moment, lceWarp Server is ready for production use.

T" Ice'w arp Migration Utility 10.1.0 (2001 0-02-22]
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License Purchase

Once you have migrated your server to IceWarp Server, your original Software 602 Server license has been converted into 30-
day trial full-featured IceWarp Server license with the same number of users.

Trial license order ID always starts with the I6W prefix. E. g.: I6W20100127-161524-57167.

To purchase a LIVE license, follow these steps:
1. Go to the www.icewarp.com/purchase www.icewarp.com/purchase — Update Current License / Version 10
section. Click the V10 Update button.

You are directed to https://shop.icewarp.com/purchase/update_v10.php
https://shop.icewarp.com/purchase/update_v10.php.

L)

Ice//Varp

Home Products Purchase Su ort Company

lceWarp Licensing Management

Purchase, Upgrade or Convert License

" New License Purchase /Version 10 0 Update Current License /\ersion 10

Update, axtend or add lic gnsing 9 your cument Version 10 (o2

er or lceWarp

Purchiase 3 licanss forversion 10 Server & Cliants. This will convertyaur
e¥Warp Unified = Servar Dema installation into a Tully

licensed production Serer Solution

310 New . ViDUpdate

On the Current Licence page, select the Enter Order ID option and enter the trial license order ID, that you obtained

2.
during server migration, to the Order ID field. It is I6W20100127-161524-57167 in this case.


https://shop.icewarp.com/purchase/update_v10.php�
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Click the Next button.

Current License

1)
Upload the licensexml file from your lcewearp server or enter the arder 1D frarm your current license in order to renew your |0

maintenance, add new modules or add new users toyour existing license.
O Upload License xml File
(&) Enter Order ID

Currently, this option only works for new order IDs starting with "USA', "EUR’, "IC9", "16'W"
or'TRL".

OrderID [Igvi20100127-161524-57167 |

Mext
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3. The next page summarizes the license and shows the list of products that you will obtain within this license. Total

license price is calculated here — the migration discount for Software 602 customers is taken into account.

Continue in your purchase.

Anti-Virus
Anti-Spam
Anti-Spam Live

Log Analyzer (Free)
CalDAV Server (Fres)
FTP Serwver (Free)
Migration Tool (Fres)

Web Server (Free)

3. Collaboration & Mobility
Add-On any number of users for any Collaboration and Mahility feature bealow.

Mote: Price per userwill decrease significantly as the number of users
selected is increaszed.

ActiveSyne, SynchL and the lceWWarp Outlook Connector reguire the
equivalent numher of Groupware licenses and the number of users will he
adjusted accordingly.

GroupWare - Shared Cortacts, Calendars, Tasks, Motes and mabile PIM

Instant Messaging - secured chat with conection to 1CG, A0L, MSH, Facehook, etc.
SIP - Internet % OIP telephony with gatewway for PSTH

SMS - SendRecieve text messages tofrom cell phones

SymcML - Over-air GroupWare data synchronization with mobile phones (Sony,
Motorola, etc.)

Microsof Exchange Active Sync - native synchranization for iPhone , Windowes
Maobile, Mokia, etc.

Outlook Connector

Current Users Maintenance Renewal

Total

r A To Cart 1

30
30
30
30
30
30
30
30

Users

30
30
10

10

10

10

30

365

365
365

365

365

365
363

365

365

365

Mew License

Expiration

Maintenance
Days
365

364

LIE
LIE
LINE
DEMO
LINE
LINE
LINE
LIVE

Type

LIvE
LIvE
DEMO

DEMO

DEMO

DEMC

LIvE

Price

72070
$720.70
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4.

5.

Provide all information needed, select the way of payment you prefer etc.

License Holder Information

2. Communication & Security Type Users Maintenance
= Professional Mail Server Engine, Unlimited Domains LIWE 30 3265

= WehMail Pro and WebMail Basic LIVE a0 365

= Anti-virus Module LIvE 30 365

= Anti-Spam Module LIWE a0 364

= Anti-Spam Live LIME a0 365

= Mail Log Analyzer DEMO 30 7

= CalDAy Server for GroupiWare LIVE a0 365

= FTF Semer Module LIvE 30 365

= Migration Tool LIWE 30 3265

= Weh Server LIVE a0 365

3. Collaboration & Mobility Type Users Maintenance
= GroupWare Server, Shared Calendars, Tasks, Motes, Contacts LIVE a0 3E5

= Instant Messaging Server, Transport to MSK, AQL, Yahoo, ICQ, GoogleTalk LIWVE 30 3265

= alP Telephany Server DEMD 10

= SME Server DEMO 10

= Synchil Server for Groupiare DEMO 10

= Microsoft Exchange Active Sync Server for Groupware DEMO 10

= Groupiare Qutlook Connector LIvE 30 365

Your Price $720.70

Ifyau have obtained a discount code yvou may apply it here | |

This license will he released and licensed to the customer specified helow and registration details delivered by e-mail.
All customer information submitted to us is considered strictly confidential and will he used far internal technical & sales
support related issues only. This information will never be released or sold to any 3rd party.

Enter License Holder Information

Customer Order# |
Business Type | v

After payment, you will obtain the LIVE license order ID.
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In the IceWarp Server administration console, select the Help — Licenses menu items. In the License dialog, click the
Activate License button. On the Online Activation tab, insert your order ID. Click OK in both dialogs.

License @

Irformation
Mame: Supportt NFR Reference 1D:
Company: lceWam Technology Order [D:
Email: norephy@icewarp .com Previous Order |D:
Address: Sporicka 102272 Date: 1/4.2010
1P'E'ha 8 Status: QK
Czech Republic
Type Status Seats Used Seats Renewal Expires Recommended Il
Server Licenses

Mail Server License

WebCliert Online Activation | Enter License Offline

FTP

Log Analyzer In order to complete the online activation, please enter your arder 1D below

WebDAY and click the "Activate License” button.

Anti-Vinus ) i ) .

) This order |0 was provided to you upon completion of your license purchase
Anti-Spam via email and has the following format:
Anti-Spam Live
BExample order 1D: USA20091006-155703-33335
Clientt Licenses if you do not have your arder |0 you can contact your license supplier to have

GroupWare it sent again.

Desktop Client Order ID-

SyncML

) |6W20100127-161524-57167

ActiveSync

ValP

SMS

Instant Messaging
@& Outlook Connecter

[ Activate License... ! Activate Li
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