IlceWarp Unified Communications

WebClient WebPhone
Installation Guide

lceWarp =%

Printed on 1 February, 2010






Contents

WebClient WebPhone Installation Guide

L0111 = 14 o] o SR PR U PRRUPRTRRPPPRRRt






CHAPTER 1

WebClient WebPhone Installation
Guide

WebPhone Compatible Browsers
Internet Explorer 7 and 8 for Windows

Firefox 3.x for Windows
In This Chapter
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Installation

A) 1 do not have Java installed yet.

1.

Download the latest Java Virtual Machine from http://www.java.com/ web site (it is necessary to download 32bit,
even if you have 64bit OS version, currently we support version Javaéul4 and later).

& 5> C| & |¥ httpy/www.java.com/en

Javain Action  Bownloads  Help Cenker

JAVA +YOU,
DOWNLOAD
TODAY!

Free Java Do

- B

What is Java? | Do | have Java? | NeedHelp? /
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Install downloaded file to your computer. (You can follow Installation Instructions

2.
http://java.com/en/download/help/ie_online_install.xml from Java home page.)

Java Setup - Welcome

@ Sun

Welcome to Java™

Jawa provides safe and secure access to the world of amazing Jawa content.
From business solutions to helpful utities and entertainment, Java makes
YOUr internet expensnce come 1o life.

Mote: Mo personal information is gathered as pan of our install process.
Click here for mare information on whatwe do collect

Click Install to accept the license agreement and install Jawva now.

[T Changs destination folder Cancel I Irnctal 3

3. Restart your computer (necessary for audio devices mounting).

4. Open your web browser and login to your email account in IceWarp WebClient.

Welcome to IceWarp Web Client

IceWarp

szer | uzer
Passward 1Y

r —
Remeamber | Bihwazrys ask, adl

Switch ko Basic or PDA inkerface,

|- Login -



http://java.com/en/download/help/ie_online_install.xml�
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5.

6.

Click on SIP client applet in the right upper corner of IceWarp WebClient.

I Favaorites

‘!|@|E|From

Subject

i Offline -

& John Doe
BE Inbos

= #| Archive

E‘ | inbox

" 2009-06
2009-07
Z009-05
_ 2009-03
_J Junk E-mail

| Deleted Items

"L Drafts

1| Esemesky

1 | Lukas Pribyl
1 Jakub Klos
1 Jakub Klos

Import bo Authaor
Groupware - GAL - Populate members

Groupware - GAL - Populate members

/

wiCard

IB Add

Enable WebPhone.

|E call

Phone Book, " Hiskary: " Missed ” Incoming ” Cutgoing |

[«]»]

Search |

Contack Mame

! |Type

| Phone |

¥ Enable webPhane

|WehPthe Cffline, dial over external YalP (SIP) client |

=]

Cal |
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7. Now you can call your colleagues over the Internet.

Phone Book, " Hiskory " Missed ” Incoming ” Cubgoing | IT"T

| Search |

Conkack Mame £ | Tvpe | Phone |

¥ Enable webPhone

| SIP client was successFully registered to icewarpdemo. com |

| (=] Cal |

B) I have Java already installed.
1. Open Start — Control Panel - Java.

£ Control Panel

File Edit Wiew Favorites Tools  Help

'

eBack - e - @ p Search [.E"__ Folders

Address |[3- Control Panel

jGD

Control Panel 6 i @ ﬁ

Accessibility  Add Hardware add or Administrative  Automatic

G- Switch to Category Yiew Options Rermoy. ., Taols Updates
LW e &
See Also & Ir"'j L :
Display Folder Options Fonts Game Indexing
-ﬂ ‘Windows Update Controllers Options
@) Help and Support o 'I =
& ®
Inkernet Kevboard Mail Molse
Options
2 8 L % o
Mebwork, Setup akia Phone and  Power Options  Printers and
Wizard Connecti... Moderm ... Faxes

g

Date and Time

Intel{R) GMaA
Diriver

Metwork
Conneckions

g

Realtek HD
Sound EFF. ..

=
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2. Check your Java version — the General tab — About button (currently only Javaéul4 and later is supported).

About Java

Java™ b
Standard Edition

Version & Update 15 (build 1.6.0_15-B02)
Copyright 2009 Sun Microsysterns, Inc,
All rights reserved, Use is subject to license tarms,

Far more information about Java technology and to explore great lava
applications, visit http: S java.com

@ Sun

ey

Close

3. If you do not have the latest version, please update your Java.

Java Control Panel [_|&)

ceneral Update | Javal Securityl .ﬁ.dvancedl

[ Update Motification

?{ The lawva Update mechanism ensures you hawe the most updated
e
_—

w1 wersion of the Java platfarm. The options below let wau cankrol how
updates are obtained and applied.

Mokify Me: Before downloading ;I

¥ Check For Updates Automatically: Advanced. .. |

on khe day 24 of each month at 2:00 &M, Java Update will check For
updates. An icon will appear in the swstem tray if an update is
available. Move the cursor over the icon ko see the status of the
update, You will be notified before the update is downloaded,

Java Update was last run at 4:51 on 12.3.09. Ipdate Mow |
Ik I Zancel | Apply |

4. Confirm all dialogs.

5. After update please continue to the section A step 3.
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