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CHAPTER 1

Introduction

Congratulations on making the moveto Merak and its GroupWare Outlook Connector!

Merak GroupWare Outlook Connector offers unparalleled stability and extremely low maintenance. The
Outlook GroupWare Connector is asmall plug-in for Microsoft Outlook (versions 2000, XP, 2003) that
enables users to synchronize the Calendar (Events/Notes/Tasks), Address Book and Journal entries with
the Calendar and Address Book that resides on the Merak Mail Server.

8§ User may access these Calendar and Address Book entries from different machines through the
Webmail interface.

§ Usersarealso ableto view Calendar and Address Book entries for different users and share entries
with others.

This guide is proposed to be a cookbook and a handbook for all users of Merak GroupWare Outlook
Connector. This guide'saim is to be easy, quick and clear in explaining the basic principles of Outlook
Connector behavior and usage. This guide is for regular users of Microsoft Outlook; Merak Mail Server
administrators should read advanced GroupWare guide that is available on our website, also the last
chapter "Administration" describes administrators parts.

Merak GroupWare Outlook Connection is very stable and reliable solution with lots of features, even
though still simple to use and administer. The most valuable newly added features

§ Support for all items and entries in Outlook including attachments, folders, vCards, iCalendar,
vFreeBusy, attendees, planning, etc.

Glabal accounts

User groups integration and domains integration

Groupware settings accessible from the account dialog

extended Sharing options

UTFS8 support

Neat Graphics and user friendly interface

w w W w w W

Please note, that every setting described here can also be set using WebMail interface.
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Quick Setup

This chapter is aimed to be a"look and configure" guide for easy and quick setting Outlook GroupWare
Connector from installation through successful adding a account, first synchronization to allowing to share

and showing shared calendar.

In This Chapter

INSEAHALTON ... 2
Add Account Wizard............cocoeeveeieinieenee e 6

How to Show Shared Calendar/Contacts in Outlook ........ 11
How to Allow Others to See My Calendar/Contacts......... 13
FreeBusy Feature for Advanced Appointment/Event Arrangement
....................................................................................... 15

Installation

To install a GroupWare Outlook Connector, get latest version of Connector from
http://www.i cewar p.com/download/ and install it on each PC for those who will be using GroupWare. If
you do not have enough rights to install software on your system, please contact your I T administrator or
your company computer specialist.

Theinstallation is easy, straightforward and requires minimum configuration. Follow these simple
instructions:

1 Obtainthelatest package of Merak Groupware Outlook Connector by downloading it from IceWarp's
official website (http://www.icewarp.com/download/) or from your local reseller.

2 Unzip and execute thefilengwout | ook. exe - the setup wizard.


http://www.icewarp.com/download/
http://www.icewarp.com/download/)
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3 A screen likethis will appear. Please read carefully all the displayed notes and obey them.

Merak GroupWare Outlook Connector 8.3.12 Setup x|

&’ Welcome To The Outlook Connector 5etup Wizard

@ Wwhelcome To The Outlook Connector Setup ‘wizard

b erak Grouptsfare Outlook Connectar iz a full featured plugin for M5
Outlaok, 2000/20025P2003 which completely integrates Merak
Grouptafare Server with M5 Outlool:.

[t ig gtrongly recommended that you exit all \Windows programs befare
running this setup progranm.

Click Cancel to quit Setup and then cloze any programs you have
running. Click Mest bo continue with the Setup program.

Click Next to proceed.

4 On the next screen of the setup wizard the License Agreement is displayed. Please read License
Agreement carefully. If you agree with the License agreement, click Next to continue with installation
of Merak GroupWare Outlook Connector. Otherwise, if you do not agree with it, choose "No" and the
setup will be terminated.



4 Merak GroupWare Outlook Connector User Guide

5 The next screen allows the decision to install the Outlook Connector for all users of the current
computer or only for the user currently logged in.

Merak GroupWare Outlook Connector 8.2.9 Setup x|

&’ Users Mode

Fleaze, select computer uzers vou want to inzstall Merak Grouptfare Outlook connector for.

o Al uzers

" Orily curent uzer

< Back

LCancel |

Choose one and click Next to continue with the installation.

6 Onthis screen of installation wizard the path selection takes place. After the selection click next and
proceed with the installation (the files are being copied and the connector is settling on your system
and integrating into Outlook itsdf).

7 If thiswas afist time clean installation of Outlook Connector and account wizard will appear. The
"Add Account Wizard" is described in next chapter (see"Add Account Wizard" on page 6) in detail.
Follow the instructions in the text.

After successful installation of Outlook connector a screen informing about the statusis displayed.

Now start your MS Outlook from the common location (ie. Start -- Programs -- Microsoft Office --
Microsoft Outlook) and let the synchronization proceed.

#
@ Server synchronization. .
HNENREEEN

The Outlook Connector will contact the Merak Groupware server, log the user in and synchronize all
necessary information for smooth start of your Outlook.
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10 The Merak GroupWare Outlook Connector and an icon for Synchronize All arelocated in MS
Outlook toolbar.

@) | Merak Group\are Connector ! ! @ Eack
Outlook Today

Synchronize Al

Proceed to next chapter describing Adding an Account with the Add Account Wizard.
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Add Account Wizard

The"Add Account Wizard" serves for easy setting of an account in Merak GroupWare Outlook Connector.
The Outlook Connector account is integrated with email account on mail server. If you do not have an
email account on your server, please contact your mail server administrator to assign you username and
password for an email account.

There are two scenarios in which you could need to use this wizard

§ after first installation - this wizard is executed automatically
§ anytime, when an new account is being created using toolbar Merak GroupWare -- Accounts -- Add

The"Add Account Wizard" wizard is really easy to use. Simply follow the onscreen instructions:

1 Thefirst screenis requesting the account's name as displayed in accounts list and personal folder
name

Account Wizard x|

Your Hame

Twpe your name as vou would like it to appear in the accounts lizt and perzonal folder
Narie.

Dizplay name: kichael *Wong

Faor example; John Doe

< Back M et = Cancel

Typethe nameinto thefield and click Next to proceed with the setup.

2 Now the account properties and login information are to be entered. If you do not know any of them,
please contact your mail server administrator and request the following information
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§ e-mail address
§ password
§ saver

Account Wizard

Account Properties

Y'our e-mail addrezs and pazsword are uzed to logon to the groupware server.

E-mail addresz: Im.wung@merakdemu.cnm

For example; johh. doel@idomain. com

PaSSWDrd' Ixxxxxxxxxxxx

Server: Imail. rerakdemo. com

For example: mail. domain.com

< Back M et = Cancel

Typethosein and proceed with Next button.

3 Thisscreen lets you decide about the integration mode. The integration mode means the way how the
account is settled in your MS Outlook. If you choose

8§ Integrate with default personal folder : the currently created account will be bound to the default
MS Outlook personal folder. This setting is recommended for most users and if you do not know
what does this setting do, leave it ininitial position
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Folder List

&l Falders

onal Folders
| Calendar
|85 Conkacts
fa] Deleted Ikems
L7 Drafts

[ Inbox

S 2ournal

L@ Jurk E-mai

| Motes

= outbox

[ Sent Ttems

o Tasks

L Search Falders

Brs

integrated vs. new PST

Folder List

&l Folders
= (cj’:’;f Personal Folders

ﬁ Calendar

|85 Contacts

{a] Deleted Irems
L7 Drafts

B 1rbox

S Journal

L@ Junk E-mail

| Motes

L= Outbax

[=3 Sent Items

o] Tasks

L3 Search Folders
= é Michael Waong

S Calendar

|85 Contacts

(3] Deleted Ttems

S Journal

| Motes
i] Tasks

L3 Search Falders

§ Create new personal folder: this setting is useful when you have two or more accounts or you
would like to have special PST file for groupware. Use this setting for second and every next new

account.
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Account Wizard

Integration Mode

After the sdection, click Next to proceed with the account wizard.
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4 Thelast screen informing about successful setup of the account in GroupWare Outlook Connector.

Account Wizard x|

Account Configuration Complete

Y'ou have successfully entered all of the information to setup vour account,

To zave these zettings, click Finish.

Cancel |

kaore Settings...

Click Finish button to close the wizard.

Please note :

- if you executed the wizard from MS Outlook (not asa part in first installation) thereis a More Settings
button located in the bottom |eft corner. Clicking on this button you can set an advanced account
configuration (see Advanced Accounts Configuration (see "Accounts Configuration” on page 21) chapter
for details)

- if you entered the wizard as a part of first time installation, there is no More Settings button what so ever
on the last wizards screen (MS Outlook have to be running to access "More Settings' section)
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How to Show Shared Calendar/Contacts in
Outlook

To add a shared calendar into the Outlook Connector use the current account you have already set for your
own address. To do so

1 Click the Merak Groupwaretoolbar -- Accounts

Choose the proper account you want to have shared calendars shown

Click Shared Account tab

Once there, specify an address of accounts into the blank field " Shared account” and click Add.

a b~ W N

The email address will be show in the accounts list, each on separate line.

Example:

Account |
Account  Shared Accounts | bl Friendsl Otker I

—Shared Account

Shared email: qufice@merakexample.cum Add
Account | Title | Hemove |

Ru admirigtratori@merak emample. c...
ﬁ,,_. bogz@merak example. com

ﬁ.u developersi@merakexample. com
ﬁ.;.- tearn_al@merakexample. com

[Global Account

Account [ Title | Subscribe

Q adrniniztratorn@merakexample. c...

|

ak. I LCancel
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After saving the account (clicking OK), new Personal Folders will be created in user's MS Outlook

workspace.

Favorite Folders

[ Inbox
(=4 Sent Items

All Mail Folders

L7 Drafts 2

[ Inbax

L@ Junk E-mail

L&) Outbos:

L3 Sent Ttems

L3 Search Folders
J administrator@merakexample, com [Carolina S
J boss@merakexample, com [Carolina Smith]
J Caraoling Smith —
J developers@merakexample,com [Caralina Smitl
g keam_a@metakexample,com [Carolinag Smikh] j

] Mail
Mﬁ Calendar

H

|

After adding an shared account in Outlook 2003, the connector show up only the Deleted Items and
Search Folders. Please click on 'Folder List' button in Outlook to access the complete folder list.

If user wants to remove shared address (his’her Personal Folders) he/she will haveto only remove
appropriate address from Shared Account tab in Merak Outlook Connector.
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How to Allow Others to See My
Calendar/Contacts

To share Calendar/Contacts, you have to set your Friends, a collection of accounts that have rights
assigned for your calendar/contacts.

In the following sections only the sharing of Calendar is described, however it is the same for Contacts
(Address Book). Once user sets Calendar to be shared, the Contacts are also set to be shared. And once
user sets MS Outlook Client to display shared Calendar, it is set also to show the shared Contacts.

Setting the Friends

Now, the user hasto fill accounts under Friends and assign them appropriate permissions so they may
view Calendar entries.

To do so:

1 open up the account setting clicking on Merak GroupWar e toolbar -- Accounts
2 choose your account

3 click onto My Friendstab

4

enter the friend's email into the blank field, if you want to add a whole domain please enter the domain
namein [] brackets, for example [yourdomain.com]

5 choose appropriate permissions from the combo menu, see below the description of permissions
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6 click Add

.-'l-:u:u:-untl Shared Account: My Friends | Other I

—Groupiare
[+ Send daily events report by email

¥ Send reminder notficatin by email

Share mode: IEInI_I,I fiends can access my account j
—hdy Friend
Friend's email; Iteam_l:u@merakdemu:u.-:u:um I vI Add |
Friend | td nde | Hemoye |
Q [rmerakerample. com] Read
Q chris@merakdemno. com Read. Write
Q group_at@imerak demo. com Read, "te

There are three types of permissions which may be assigned to the accounts.

ok I LCancel |

=
Read, Wit

Read. \Wiite, Maodify

Read, ‘Wiite, Modify, Delete

| Dwrer




Chapter 2 Quick Setup 15

Option Description

Read Public entries and Events with Shows As Busy Sharing

Read, Write Read only Public entries and Events with Shows As Busy
Sharing and to add a new entries; entries with Private Sharing
are not shown.

Read, Write, Modify View, add, modify Public entries and Events with Shows As
Busy Sharing. Private entries are not shown.

Read, Write, Modify, View, add, modify, delete Public entries and Events with

Delete Shows As Busy Sharing. Private entries are not shown.

Owner Full access (read, write, modify, delete) all entries including
Private.

FreeBusy Feature for Advanced
Appointment/Event Arrangement

Merak GroupWare offers full support for internet vFreeBusy standard, that is allowing you to see time
periods when others are free or busy so that you can schedule meetings without conflicts. Microsoft
Outlook (versions 2000,2003,XP) have support for retrieval of free/busy information from a user-specified
location (an URL internet address) on your groupware server.

Publishing your FreeBusy Information

Y our FreeBusy information is published automatically with your calendar and stored on the groupware
server, so you do not have do to enable it separately. Y ou normally use your calendar for planning and the
information about your free/busy time periods is automatically stored along with it.

Setting the FreeBusy Feature for Advanced Appointment/Event Arrangement

To beableto retrieve and view other peopl€'s free/busy information, first you have to enable the featurein
Microsoft Outlook and fill in the correct location on the server.

1 OntheTools menu, click Options and on the Preferences tab, click Calendar Options. Seethe
screenshots bel ow.
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options 2|

Preferences |Mail Setup I Mail Farrmak I Spelling I SECLFiky I Cther I

E-rnail

: Zhange the appearance of messages and the way they are handled,

Junk E-mail,.. | E-mail Options. .. |
Calendar
= i Cuskomize the appearance of the Calendar.
: IV Default reminder: |15 minukes j | Calendar Options. .. I
Tasks

S ] Change the appearance of tasks,

Remindet kime: IEIB:EIEI j Task Opkions. .. |

Conkacts
a - hange default settings for contact and journal.

= Contack Gptions. .. | Journal Cptions. .. |
Mokes

Change the appearance of notes,
Make Opkions. .. |

Ik Cancel Apply
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Calendar Options X|

Calendar work week

s WMon W Tue W owed W Thu W Fri [T sat

First day of week: ISunda':.-' j Skart kime: IEI'.:J:EIEI j
Firsk week of vear: IStarts an Jan 1 j End time: |13:3U j

Calendar options

[T Show week numbers in the Date Mavigator

[=]
= ¥ &llow attendees to propose new times For meekings You organize

IUze this response when wou propose new meeting timnes: ITentative j

Backaround calar: j Planner Dptinns...l Add Hnlidays...l

[~ Use selected background color on all calendars

Advanced options

[ Enable alternate calendar: IEninsh j IGregDrian j Dpkians, .. |

¥ when sending meeting requests over the Internet, use iCalendar Format

[ Free/Busy Options... |] Resource Scheduling. .. | Time Zone... |

(a4 I Cancel |

2 Click Free/Busy Options.
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3 Leavethe default setting (do not check any options in case you know what you are doing). Only tick
Publish at my location and fill in the publish location and search location with string
"http:// YSERVERY% [ port]/freebusy/ ?YNAVEYE@/SERVERY (without the quotation
marks). See the screenshot below.

Free/Busy Options x|

Cipkions

Free/busy information is used by people sending meeting requests, to determine when
wou are available for meetings,

Publish IE monthis) of Calendar Freefbusy information on the server
Ipdate freefbusy information on the server every |15 minutes

Internet Free/Busy

[~ Publish and search using Microsoft Cffice Inkernet Free/Busy Service MManage, ., |

¥ | Request freefbusy information in mesting invitations

[+ Publish ak my location:
[kt o SERYER 3o 80/ Freebusy 79 NAME @ SERYER %

Seatch location: |htt|:|:,|',|'°£:.SER'U'ER°£:.:EIII,I'FrEEI:Iusy,l'?“for'-].ﬁ.ME"fo@"foSER'-.-'ER%

K I Cancel

4 By default setting, Outlook automatically publishes and retrieves free/lbusy information every 15
minutes. Y ou can change this setting in order to get the retrieval more (or less) frequently. Thereis
also a possibility to update the free/busy information immediately manually, simply click Send And
Receive on the Tools menu, and then click Free/Busy Information.

5 Click OK threetimesto close all dialog boxes.

How to plan a meeting using FreeBusy

Return to the main screen in Outlook. For planning a meeting thereis nothing really to set manually.
Outlook autodetects the free-busy information for the people that you invite, and it automatically inserts
their free/busy time periods in the planner.

1 Onceinthe main screen, click Calendar, and then click New Meeting Request on the Actions menu (or
CTRL+SHIFT+Q)

On the second Scheduling tab, type the name of each attendee in the All Attendees box.

Outlook will retrieve the free-busy information and display it in the planner, so you see the time
periods immediately.
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Synchronization

Synchronization is a coordination process between Outlook account and GroupWare server through the
Outlook Connector plug-in. There are basically three ways of performing bidirectional synchronization of
groupware data between the Outlook account and Merak GroupWare server and vice versa.

8 synchronization upon Outlook application startup

§ automatical scheduled synchronization after defined time period

§ manually hitting the synchronize all button

The configuration of first two methods can be set in Outlook Connector options -- General tab. To
access these use:

Meralk. GrouphWare Connector = Q | = 2 >

l@ Synchronize Al

Mare ]

Accounts. ..

| opkions. ..

Help...

Ahouk Merak Grouphare Outlook, Cannectkar, ..
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Merak GroupWare toolbar and choose Options -- General Tab.

Manual synchronization is performed after hitting the " Synchronize All" button on the Merak GroupWare

toolbar.

Merak Groupware Conneckar = EE i) Back

Synchronize all

ook Today

or here

i
L&

@) |[Merak Grouptware Connector m s Back »
|l@ Synchronize Al ]

Mare ]

Accounts, .,

Qpkions. ..
Help. ..

ahouk Merak GroupiWare Cutlook Conneckar,

The synchronization process is displayed (defaults) with a pop-up progress bar. The progress bar can be
hid (see section Outlook Connector Options -- General Tab (see"General Tab" on page 32)).

ki
@ HINNENNNEN

Server synchronization. .
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CHAPTER 3

Accounts Configuration

This chapter describes in detail the possibilities of account configuration within Outlook Connector. This
is also where you should ook when setting an account with wizard and using the "More settings' button.
This chapter has a user oriented reference style, which means every option's functionality is described
with the particular meaning and usage example.

To enter these accounts settings use

Merak Group'Ware Conneckar = L'tiﬁa ‘2 o
'@ Synchronize Al

More ]

| acoounts. ..

I
Wy

Lions. ..

I lgl

elp...

Abouk Merak Groupiare Quklook Conneckar, .

8§ Merak GroupWaretoolbar -- Accounts -- choose any account -- Properties

In This Chapter

PN o o708 01 A - o TR 22
Shared ACCOUNES TaD ..o 24
My Friends Tab........ooooiiiiiee e 26

Other Tab......ooeieeeeeee e 29
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Account Tab

On the Account tab, hereis the possibility to change account information that were assigned during the
usage of "Add Account Wizard" (see chapter Quick Setup -- Add Account Wizard (see"Add Account
Wizard" on page 6)). You can alter

§ name of the account that is displayed on the account list and as a name of PST

8§ email addressthat is used for communication with groupware server

§ password of the account

§ additional security configuration (SSL, plain text password)

SSL is an security standard providing authentication and communications privacy over the Internet using
cryptography. Plain text passwords have substantious meaning when your account is authenticated against

Merak with some disabled security options. If you are unsure about setting of these option, contact your
mail server administrator.

Thisis the account tab interface, below the picture you can find the explanation of all configurable
elements.

Account | Shared .-i'-.ccu:uuntsl by Friendsl Other I

—Aocount

W ET IEaru:uIina Smith

Email address: Iadministratar@merake:-:ample.n::-:nm

Paszwaord: I“““““

Server Imail. rierakdemno. com

[~ Usze S5L connection

[~ ilze plain text authentication

I | Integrate with default personal falder

ok I LCancel
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Option

Description

Name

For descriptive purposes - nameis shown in alist of accounts
in GroupWare properties dialog and also as a Name of
Personal Folder which is created for this account

Email Address

Email address of user's account

Password

Password for appropriate email address

Server

IP address or hostname of Merak server

Use SSL connection

Enables the secure SSL encryption of communication between
server and the account.

Use plain text passwords

Disabl es secure authentication mechanisms.

Integrate with default
personal folder

Have only informative meaning. If ticked the account is
integrated with default personal folder, if not, there is separate
PST filefor this account.
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Shared Accounts Tab

Shared Accounts tab serves as the place for adding shared calendars/contact that you have right and want
to access. Here you can also subscribe for global accounts that were created by GroupWare administrator.

Shared Accounts

Account  Shared Accounts | by Frier‘u:lsl Other I

—Shared Account

Shared email:  |officet@merakerample.com Add
Account | Title | Hemove |

ﬁ.}.l admirigtratori@merak emample. c...
ﬁ.}.l bogz@merak example. com

ﬁ.}.l developersi@merakexample. com
ﬁ.}.l tearn_al@merakexample. com

[Global Account

Account [ Title | Subscribe

Q adrniniztratorn@merakexample. c...

|

Ok I LCancel
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Specify each address of person whose Calendar/Address Book you want to show into the " Shared email”
field and hit Add. Outlook Connector automatically creates Personal Folders for those accounts. If it is set
like on the figure above three Personal Folders will be created after saving the account (after hitting OK)

After a new account is created, a new Personal folder appearsin Folder List.

After adding an shared account in Outlook 2003, the connector show up only the Deleted Items and
Search Folders. Please click on 'All Folders button in Outlook to access the complete folder list.

Global Account

Favorite Folders

[ Inbox
(=4 Sent Items

All Mail Folders

L.7| Drafts

[ Inbax

L@ Junk E-mail

[ Outbox

L= Sent Items

L3 Search Folders
=4 administr ator@merakexample, com [Caroling S
(=4 boss@merake:xample.com [Carolina Smith]
=4 Caraolina Smith —
= developers@rnerakexarnple, com [Carolina Smitl
=9 teamn_a@merakexarnple,com [Caraling Smith) j

———

% Calendar

Cal

Glabal Account is an advanced way how to deploy groupware for corporate usage, where users want to
share company global calendar and address book. Global Account serves exactly like that.

To subscribe (sign up for sharing) choose the global account from the list and click Subscribe. The
account name will copy itsdlf into Shared Accounts section and a new Personal Folder appearsin the

Folder List for this Global Account.
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My Friends Tab

Groupware

Groupware section of My Friends tab allows you to set sharing mode of your data and to set e-mail reports
and notifications.

Send daily events report by email - check this option, in case you want to receive daily report with your
events by email to your email address that is bound with your groupware account

Send reminder notification by email - this option is for those, who would like to receive reminder
notifications by email. If you want to be notified about upcoming event by receiving a email to your email
address, check this options checkbox.

Share Mode

Share mode allows you to control the sharing possibilities and sharing availability. There are three
possible scenarions:

My Account is not shared with anybody - thisis not a sharing mode, your account is private and no friends
can be defined and no one will have the right to access your account shared data

Only friends can access my account - this is most common setting, where you define a collection of friends
(accounts, groups of account, domains) that are eligible to access your shared data. The friends are defined
in the My Friends section on this same tab. Read next sub section on how to add a friend.

Anybody can access my account - this is anonymous sharing scenario, where your account is shared to
anybody that wants to, usethis setting only for public accounts that do not contain private data

My Friends

My Friends section gives you the possibility to make your calendar accessible and open it up for various -
here defined - users with appropriate permissions. The users who are digible to access your calendar are
called Friends.

Y ou can also add a group of users or a domain as a friend. This scenario have multiple advantages. If you
have group mail account in mail server, you can add this group as sharing friend and all accounts within
the group will be set as your friends and will be eligible to share your data. The same applies for awhole
domain. If you want to add all users of any domain, fill in the domain name with [] brackets. (for example
[yourdomain.com])

To add a friend - the person/group of persons/domain you would like to share you groupware data
(calendar, address book, etc.) with - simply type in the person's email address into the "Friend's email”
field and choose the permission from the combo-box.
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.-’-'-.-:u:u:-untl Shared Account: My Friends | Other I

Groupiware
v Send daily events report by email

¥ Send reminder notficatin by email

Q rnichael wong@Emerakdemo. com  Fead, Wite

Share mode: II:InI_I,I fiends can access my account j
—hy Friend
Friend's email; I Read, "WWrite
Friend | td ode
ﬂ [rmerakexample. com] Read

ok | LCancel |

There arefivetypes of permissions which may be assigned to the accounts.

Fead j

Read, Wit

Read. \Wiite, Maodify

Read, ‘Wiite, Modify, Delete
| Dwrer
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Option Description

Read Public entries and Events with Shows As Busy Sharing

Read, Write Read only Public entries and Events with Shows As Busy
Sharing and to add a new entries; entries with Private Sharing
are not shown.

Read, Write, Modify View, add, modify Public entries and Events with Shows As
Busy Sharing. Private entries are not shown.

Read, Write, Modify, View, add, modify, delete Public entries and Events with

Delete Shows As Busy Sharing. Private entries are not shown.

Owner Full access (read, write, modify, delete) all entries including

Private.




Chapter 3 Accounts Configuration 29

Other Tab

Other tab extends the possibility in meaning of restriction the objects that are synchronizable. In common
usage you preferably leave the default settings.

In the section "Synchronize these objects" you specify the object synchronization permission by ticking or
unticking the particular object checkbox. In the example below, only the Journal entries are excluded from
the synchronization process.

The Outlook Connector allows user three methods of synchronization (resources synchronization):

§ Outlook To GroupWare Server (Items from Outlook)
§ GroupWare Server To Outlook (Items from GroupWare)
§ All (both are enabled)

The Synchronize All option processes synchronization according to this configuration. Read here the
chapter about Synchronization (on page 19).

.-’-'-.-:u:u:-untl Shared .-’-'-.u:u:u:uuntsl by Friends  Other |

—Synchronization
Synchronize these objects:
Calendar
Contacts

Motes
Tasks

Synchronize these resources:

[terns From Outlook
[tems from Grouphyare

ok, I LCancel
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The Other tab options can be arrange into this tabular form:

Option

Description

Synchronize these Objects

Determines which objects are synchronized.

Synchronize these
Directions

Determines in which directions the Calendar/Address Book
entries are synchronized when Synchronize All is used
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CHAPTER 4

Outlook Connector Options

This section is dedicated to general Outlook Connector options. Read further if you want to change the
global behavior of your Outlook Connector plug-in. To access these options please use the Merak
GroupWaretoolbar and choose options, just as on the picture below:

Merak Group'Ware Connectar = Q | : & o

l@ Synchronize Al
Mare

Accounts. ..

| opkions. ..

I

elp...

Ahouk Merak Grouphare Outlook, Cannectkar, ..

In This Chapter

GENEA TaAD e 32
PN (V=000 o B 1= o TR 34
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General Tab

The General tab of Outlook Connector options gives you the possibility to change the synchronization
behavior of the Connector. Here you can

§ enable/disable synchronization when Outlook application starts

§  enable/disable automatic scheduled synchronization and adapt the minutage

8  show/hide synchronization progress window during synchronization process

§ leave/close the progress window after the successful synchronization

§ play sounds (WAYV files) during or after synchronization

The options are very easy to use and are mostly self-explanatory. We recommend you to leave theimplicit

default value, asit was set with maximum attention. Y ou can move the progress window wherever
arbitrary on you Ootlook workspace to be not disturbed while the synchronization takes place.

Thisisthe Generdl tab interface

General | Advanced I

~General
W Sunchronize when Outlook starts

¥ Enable automatic synchronization
Start zunchronization eveny [Minutes]: |1 1]

—Status Windows
R W Show statuz window during syhchronization

E v Cloze statuz window when sunchionization finizhes

—Sound
Q Play zound when synchronization starts:
s

| [

Play zound when synchronization finishes:

| B

Accounts... | ] Cancel |
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The options can be arranged into this tabular form:

Option

Description

Synchronize when Outl ook
starts and exits

The synchronization is automatically started when Outlook is
opened/closed

Enable automatic
synchronization

Allows user to set a period in which Outlook should
synchronize automatically

Synchronize GroupWare
accounts objects every:

Appropriate period for automatic synchronization in Minutes

Play sound when
synchronization finishes

Allows user to load a wave file which is played when Outlook
finishes the synchronization

Show progress window
during synchronization

A small window indicating status during synchronization is
shown

Close progress window
when synchronized

The window which indicates current phaseis closed after the
synchronization is finished

Clicking 'Accounts..." button will pop up the account management dialog, where you can add/edit account

properties.
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Advanced Tab

Advanced tab extends the Outlook Connector synchronization with multithread mode for background
synchronization. The default valueis enabled. If you do not experience any troubles with data
synchronization, we recommend not switching the multithread mod off.

Enable logging checkbox server as switch in logging mode. If checked all operations performed (ie.
synchronization, etc.) will be logged in details into external text file.

General  Advanced I

Advanced

v Synchronize objects in the background [multithread)
[+ Enable logging

Accounts. .. ] 4 Cancel
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Feedback

Thank you for using Merak GroupWare Outlook Connector.

We are always looking for ways on how to improve our services and our software. That iswhy, we
welcome any feedback. If you have any comments or inquires about this guide or you want to share your
Merak GroupWare operational strategies, please feel freeto contact us by email at

i nfo@ cewar p. com

If you have problems with the software, please contact your local Merak GroupWare Support
representative or use the Technical Support formathtt p: / / www. i cewar p. conf support/ .

Merak Mail and IceWarp Ltd. welcome your comments and suggestions on the quality and useful ness of
this publication. Y our comments and input are an important part of the information used for revision.

§ didyou find any errors?
istheinformation clearly presented?

are examples correct? do you need more examples?

8

8 doyou need more information? if so, where?

8

8§ what features did you like most about this manual ?

If you find any errors or have any other suggestions for improvement, please indicate the chapter, section,
and page number (if available). Y ou can send comments to us in the following ways:

8 mail to docunent ati on@ cewar p. com

If you would like areply, please provide your name, address or Skypel D/ICQ/M SN numbers in your
feedback.

Merak Technical Writer

Limassol, Cyprus


mailto:info@icewarp.com
http://www.icewarp.com/support/
mailto:documentation@icewarp.com
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